RENAISSANCE WAILEA BEACH RESORT

GUEST ROOMS

Each of the 345 guest rooms has been recently re-carpeted and replaced with new lanai
furniture. Bedspreads and pillow shams have been replaced. The rooms are 500 square
feet in size and re decorated in warm white, beige, and cream colors to create a feeling of
home. Each room features a private lanai offering views of the ocean, our lush tropical
gardens, or Mt. Haleakala. Amenities include remote-control cable television, VCR’s,
modem telephone with fax and answering machine capability, and in-room safes. In
addition, deluxe bath amenities along with hair dryers, personal make-up mirrors, and
traditional Hapi coats add a personalized touch.

Our main building is uniquely shaped in the form of a “T” affording a variety of view
category offerings. The three wings are named Kihei, Makai, and Makena. Our room
breakdown is as follows.

Oceanview — 171 rooms (90 king, 81 queens)
Located on the ocean side of the hotel. These rooms offer fabulous views of the blue
Pacific Ocean.

Garden — 55 rooms (33 king, 22 queens)
Located on the lower floors of the ocean side of the hotel. These rooms may offer a
partial ocean view, or a view of the lush tropical landscape.

Terrace — 81 rooms (53 king, 28 gueens)
Located on the mountain side of the hotel. These rooms face beautiful Mt. Haleakala and
our lush tropical gardens.

Mokapu Beach Club — 26 rooms (22 king, 4 queens)

This is our exclusive wing of 26 rooms located ocean front. Rooms in this category offer
guest the services of our Club Host, upgraded guest room amenities, continental breakfast
daily, private cabanas, and rooms decorated with traditional Hawaiian quilts.

Makai Suites — 10 suites

These suites, located at the end of the Makai wing of the hotel, offer beautiful ocean
views. The parlor area is 500 square feet and is suitable for entertaining up to 10 people.
A second connecting bedroom is available with one king bed.

Hospitality Suites

Aloha Suite — features a parlor of 1,500 square feet with space to accommodate 30 — 50
people. The connecting master bedroom is a suite in itself with a private sitting room and
jacuzzi tub.



Alii Suite — this suite offers a parlor of 1,000 square feet with space to accommodate 20 —
30 people. Two connecting bedrooms are available.

HOTEL POLICIES

Check In: 3:00 pm

Check Out: 12:00 noon

Third Person Charge: $40.00, Maximum 4 persons per room

Family Plan: No additional charge for children 18 years and

under when occupying the same rooms as parents.

Major Credit Cards Accepted: American Express, Visa, MasterCard,
Carte Blanche, Diners Club, Discover, JCB
Room Tax: 11.416% (7.25% Room Tax, and 4.166% State Tax)
Baggage Handling: $7.29 per person roundtrip, inclusive
Maid Gratuities: Suggested at $2.00 per room, per day

LOCATION RELATIVE TO KEY ATTRACTIONS

Distance Drive Time
lao Valley 20 miles 25 minutes
Maui Tropical Plantation 15 miles 25 minutes
Sugar Plantation Museum 15 miles 25 minutes
Maui Ocean Center 12 miles 18 minutes
Makena Beach 5 miles 10 minutes
Makena Church 5 miles 10 minutes
La Perouse Bay 7 miles 20 minutes
Wailuku 20 miles 25 minutes
Tedeschi Vineyards 35 miles 50 minutes
Kula Botanical Gardens 35 miles 50 minutes
Haleakala Crater 50 miles 2 hours
Hana 50 miles 2 hours
Pools of Oheo 60 miles 2 % hours
Lahaina/Kaanapali 30 miles 40 minutes
Whale Watching 5 miles 8 minutes
Molokini Snorkel Cruise 10 miles 15 minutes
Deep Sea Fishing 10 miles 15 minutes
Helicopter Tours 15 miles 25 minutes

Sunset Dinner Cruises 10 miles 15 minutes



SHOPPING:

Shops at Wailea Yamile 3 minutes

Kihei Shopping Areas 5 miles 10 minutes
Lahaina 30 miles 40 minutes
Kahului 20 miles 25 minutes

DINING AND ENTERTAINMENT

Palm Court Capacity: 148
Breakfast: 6:00 am — 11:00 am
Dinner: 5:30 pm —9:30 pm

Open-air restaurant surrounded by lush tropical gardens. Featuring a daily buffet
breakfast. A la carte service and dinner buffets nightly.
Reservations are suggested for dinner.

Maui Onion Capacity: 152
Lunch: 11:30 am - 5:30 pm

Cocktails: 11:00 am - 6:00 pm

Sunset Terrace Capacity: 75
Coffee Shop: 6:00 am — 10:00 am

Cocktails: 5:00 pm - 10:30 pm

A perfect spot to relax with a cocktail and enjoy Hawaiian music. Beautiful sunsets and a
great place to watch the whales, November through April.

Wailea Sunset Luau Capacity: 430

Wednesday and Friday 5:30 pm —8:30 pm

Our luau is complete with an open bar, imu ceremony and Polynesian show. Guests are
seated at round tables and food is served buffet style. The luau takes place on our
beautiful Gardens located oceanside.

GUEST ROOM AMENITIES AND SPECIAL SEVICES

Daily maid service

Nightly turndown service upon request
Complimentary coffee and daily newspaper
Complimentary in-room safe



e Use of traditional Japanese Hapi coats in each room

e VCR in each room with a video library available complimentary though the
Concierge

e $12.00 per day parking fee

e Room service until 1:00 am

e Nightly live Hawaiian entertainment

e Complimentary shuttle service within the Wailea Resort area to shopping, golf, and
tennis

e Full Concierge service available

e Camp Wailea children’s program available year round

GUEST SERVICE AVAILABLE

Beach and Pool

We feature two fresh water swimming pools, two whirlpool spas, and one of Maui’s
finest beaches. Our beach and pool staff are available to assist with guest needs. Beach
towels and chaise lounges are available for our guests’ use. Towel service at the pool is
available from 8:00 am to 6:00 pm and our whirlpools are available from 7:00 am to
11:00 pm.

Concierge Service

Our Concierge staff can assist with airline reservations, transportation, baby-sitting,
sightseeing, and can be of assistance with reservations for snorkeling, scuba, wind
surfing, catamaran cruises, whale watching, deep sea fishing and a variety of aquatic
activities. In addition, they can assist with information and reservations for helicopter
excursions, horseback riding, bicycle tours and other activities.

Other Services

Bell service, valet, laundry, mail and messenger center, business services, and check
cashing are available. In addition, ice dispensers, and coin operated laundry facilities are
located in each wing.

Golf

There are four golf courses within easy reach of the Wailea Resort area affording a
variety of playing options.

Wailea Golf Club

Located within the resort area, the Wailea Golf Club offers two challenging par 72
courses designed by Arthur Jack Snyder and Robert Trent Jones I1.



Wailea’s Gold Course opened in 1994 and is one of Robert Trent 11’s latest masterpieces.
The Gold is a challenging and scenic course, with at par of 72 (Championship).

Wailea’s Blue Course spans the resort’s upper slopes and is a par 72. It has been rated by
Golf Digest as one of Hawaii’s top five courses.

Our newest Emerald Course opened in December 1994 and is noted for its colorful
landscaping. The Emerald offers 83 bunkers with spectacular views of the ocean. It was
designed by Robert Trent Jones 1.

Starting times, instruction, and equipment rentals are available through the Pro Shop.
Resort guests received preferred starting times and discounted rates.

Makena Resort

Further south past Wailea is the Makena resort area with the beautiful par 72 Makena
Golf Course. The course is always in excellent shape and has two holes next to the ocean
that provide fabulous ocean views. A difficult course; a challenge to the lowest
handicappers.

Elair Municipal Golf Course

A public course located on Piilani Highway, this course provides lovely views of the
West Maui Mountains. The course is not extremely difficult; a fun course for the
beginner to intermediate golfer. Elair also has a driving range open six nights a week.

Tennis

The Wailea Tennis Club is the most complete and beautiful tennis facility. Overlooking
green fairways and the sun-washed ocean, the club offers 11 hard surface courts with 3
lighted for night play.

Shopping Within the Hotel

Located on property, our shopping area features WH Smith logo/sundry shop and Kama
Lei Designs featuring custom designed jewelry.

Business Center

Aloha Business Center, located on the lobby level, offers copy and fax services, WIFI,
FedEx, DHL, and UPS pickup, email and internet access, computer and printer rentals,
and other business equipment rentals.



Car Rental
We feature an Avis desk located within the main lobby for convenient rentals while at the
resort.

Wailea Massage and Body Care

Specializing in natural body care and offering a variety of therapeutic massage, cleansing
facials, and herbal body contour wraps. Licensed therapists.

Fitness Center

Featuring state-of-the-art computerized exercise equipment. Complimentary for our
guests. Open daily.

Beauty Salon
Salon Nani offers complete hair styling, beauty services, manicure and pedicure.

Conference Facilities

Conference facilities at the resort include the 3,420 square feet Wailea Ballroom with
flexible function space for up to 350 people theater-style and 220 for dinner. The Lanai
Suite and the stunning Wailea Terrace with it’s expansive bay windows overlooking the
resort gardens and Pacific, make up the resorts five flexible indoor meeting areas totaling
6,100 square feet. Each of these areas is conveniently located on the lobby level.

In addition to our indoor space, the following outdoor areas provide an outstanding
setting for successful theme events or casual gatherings.

Luau Gardens
The Luau Gardens offers a lawn area with the Pacific Ocean as the backdrop. It can be
used to create wonderful theme events, such as the Paniolo — our Hawaiian cowboy

cookout, Beach Olympics, or the all time favorite, the Oceanfront Luau.

Capacity: 350 banquet, 350 reception

Makena Lawn

The Makena Lawn and the Makena Point offer another unique outdoor experience.
Coconut trees, island ferns and beautiful hibiscus plants cover the perimeter of the 8,100
square feet of lawn. Makena Point, the closest area to the ocean, affords fabulous views
of Lanai, Kahoolawe, and Molokini.

Capacity: 430 banquet, 500 reception



Maui Onion Pavilions
The poolside restaurant, the Maui Onion, may be available for early morning or evening
events. The three lanais are each 576 square feet and provide a beautiful setting under

the flower trellises.

Capacity: 30 banquet, 40 reception



